
We can build a more dignified 
system for adults with 
developmental disabilities!  
Tweet @Coteau and ask him to 
overhaul the system for adults 
with developmental disabilities. 

Use this hashtag:  
#DSraisethebar

Individuals with developmental 
disabilities have a right to a dignified 
quality of life. The government must 
overhaul the system to make this a 

reality in Ontario.  

Ontario must overhaul the 
developmental services system
 
The foundation to building a better system is investing 
in a trained, well compensated and dedicated 
workforce. 

The government must fund the creation of housing 
infrastructure, quality day programs and supported 
employment opportunities for all individuals in the 
system. There is no excuse. 

We often don’t hear about how we fail individuals with 
developmental disabilities in our communities. When these 

individuals can’t get services and sit on a wait lists, they end 
up in psychiatric wards, long-term care homes or for-profit 

group homes living in deplorable conditions. They often don’t 
have an advocate. That’s why the workers in the system are 
speaking up, and bringing the problem to the doorstep of 

Michael Coteau, Minister of Community and Social Services.

Here’s how you can help.



There is a crisis in this province.  
The Ontario Ombudsman called for an overhaul of a broken 

system in 2016. 

Last year a $110-million class action lawsuit was launched 
against the Ontario government for failing to eliminate the years-
long wait list for support services for adults with developmental 
disabilities. The claim alleges that “the wait times are often 
indeterminate and will last for years, placing families in a perpetual 
state of crisis.”

The government insists that the crisis is 
no longer an issue because in 2014 and 

2017 investments were made to deal 
with waiting lists. It’s good that the 
government came up with money to 
put out fires. But this does not come 
close to addressing the need for a 
radical overhaul of the system. Why 
else would a class action lawsuit 
be filed against the government 
in 2017, even with government 
funding flowing largely to families to 
hire one-on-one workers?

OPSEU is asking the government to: 
1. Increase base funding to agencies and commit to expand 

housing and program services to meet the need for all 
adults with developmental disabilities.

2. Set central labour standards to strengthen the workforce 
and improve stability, training and retention of qualified 
workers in the field. 

3. Invest $55 million to cover changes to employment 
standards under Bill 148.

4. Increase full-time jobs in the sector. Approximately 75 
percent of the workforce is classified as part-time.

5. Regulate the Passport program to protect clients, and 
ensure a trained, stable workforce that makes a living 
wage.


